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MR Offerings

— Wide range of back end support services (KPO)

& | |~ We primarily support clients’ Transcription, Data Processing and
BN —— Reporting (Qualitative and Quantitative) requirements

Client’s

focus on o . - |
value added perations eporting

services and

Zoluzen on the rest

Charting,
Reporting &
Advanced
Qnalysis

Data

: Processing &
collection

Transcriptig
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Data collection

[ _EitQuestion  DeleteQuestion _aMoreUpa v MoveDownw (X Copy [ Addielp  (2)

10 * Which type of muffin are you most likely to buy for the following occasions

Kids Partios h:i S g Thanks to Zoluzen for

the timely work —
" ® Ohio group, Oman
Lunchbox .
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Data entry

Yes, | can see all are
completed in the system.
Thank you so
much for scaling up in a

Online, off line, editing, modification

short time frame
— MR firm from Singapore

Looking at the list below, what type of contraception are you currently aware of?
p Q R S T U v W X y Please include all methods that you are aware of, including those you just answered in the previous questions.

E] Oral contraceptive pil (daly/ monthly)

Condom  MAP 1 1 1 1 1 1 1 0
E] Moming after pil (M4P)

MAP ocp 1 1 1 1 1 1 1 0
Us/Iup oce 1 1 1 1 1 1 0 0 Condorn

oce MAP 1 1 1 1 1 1 1 0 E] Safe Period/ thythm/ calendar rethad
Condom 1US/1UD 1 1 1 1 1 1 1 1
Condom IUS/IUD 1 1 1 1 1 1 0 0 Iy
US/IUD  MAP 1 1 1 1 1 1 1 0 E] Female sterlzation; ligatian
Condom 1US/1UD 1 1 1 1 1 1 0 1 D\faginal i
[US/IUD erilization 1 1 1 1 1 1 0 1
Condom 1US/IUD 1 0 1 1 1 1 0 0 D Contraceptive patch

oce MAP L L L ! L L 0 ! E] Withrawal method

- 1US/1UD| Condom ' ' ' ' ' ' ! ’ e — D Yaginal contraceptive fim

MAP  1US/1UD 1 1 1 0 1 1 0 0

mae  oce | 1 1 1 1 1 1 0 0 L oter,pase sy ]
Condom  MAP 1 1 1 0 1 1 1 0

|-| hrine
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Data processing

Thank you so much for your efforts and cooperation! The final document you sent to her seems
perfect!
We are going to print it out and have a closer look. But it seems perfectly OK and beautiful!

Thank a lot. | shall keep you updated about the outcome of the survey. | have also looked into my

budget, and as you requested, | shall be happy to accept an invoice of xxxx €. | think you deserved
it thoroughly, and | thank Zoluzen’s dedication during this quite complex survey!
| think | shall have others projects soon. | shall let you know when they are commissioned.

- Client from Europe

Table:1

dge Bane I e BL T 2 Q1. Bonjour, Pour commencer, pouvez-vous préciser dans guel secteur d'activité
HTHISE GTE 2009-12-22 110752127244 20091222010755 2003-12-22 10:36:L70GELORRLAND 995990241413 2619 L2704 272707
HTHISE GTE 2009-12-22 1123052141106 2009122211791 2003-12-22 10:14: 2F00RENTAE WLIETIEETE 2161 141106 27277 Base: All respondents
HTHISE GTE 2009-12-22 1052482196571 2009122205259 2003-12-22 10:32:170LIHEURG Y0LI92679433 09 19571 27277
HTHISE GTE 2009-12-20 0347 242313325 20091222094735 2003-12-22 00-44-5¢0 995098252793 1661 319305 277
HTHISE GTE 2009-12-22 1055352301572 20091227005540 2003-12-22 10:30:1807uid Hollend  DISO767874D4 3279 390872 272727
HTHISE GTX 2009-12-22 10-22.5721234075 2009122210230 2003-13-22 10:1¢-300Z0I0-HOLLAKD  395982620522_4¢ 12340 - -
HTHLSE GTH 2008-12-22 10:35: 1427479943 2009122200952 2009-12-22 10:11: 24 0HOCRDHGLIARD 9958707407 EWY data to grtions/Means: Columns Tested (1%, 5% risk level) - A/B - A/C- A/D
HTHISE GTV 2009-12-22 1728 5728671210 20091227023000 2003-13-22 10:1¢-320gromingen 395998057 Total <alaris
HTHISE GTE 2009-12-22 11 4152068948 2009120001421 2003-12-27 10:30:200awerijosl 995906704
HTHISE GTK 2009-12-22 08 B 4229053761 20091222085650 20031322 00:¢5-3002 § 395971134¢ tables
HTHISE GTE 2009-12-22 1137 1529086367 20091222013720 2003-12-22 10:32: 240 inurg 9959758198 " 10549 503243 2503500
HTHISE GTX 2009-12-22 0328 5923104914 20091223093007 2003-13-22 00:4¢-§700verijesel  DISITSE20643 650 9104314 272937
HTHISE GTE 2009-12-22 0301272910851 2009122209133 2003-12-22 0045 00zzeland YLI7E39512 1590 9105291 272727 A B C D
HTHISE GTV 2009-12-22 1050 4923103447 2009120700515¢ 2003-12-22 10:36-2904 Hollend 395380503551 1305 9108447 272977
HTHISE GTE 2009-12-22 11:00 5029110636 20091222010185 2003-12-22 10:36: 290 inueg YLIIMTE0T 6% 911153 2777
HTHISE GTE 2009-12-22 11 14:1623131409 20091222011420 2003-12-22 10:10:2807uid-Hollend  DIS97340203 500 9131409 272727 Base 305 132 129 a4
HTHISE GTE 2009-12-22 1055132913722 2009122200861 2003-12-22 10:32: 2%00renthe YRR 20 91971 27T
HTHISE GTE 2009-12-21 1516092313198 20091221051615 2003-12-70 13:06:01040 995390990253 1070 9131993 272727
HTHISE GTH 2009-12-22 0B 26 0923133060 20091220082615 2003-13-77 00:24-580Hcord Brebant D9S983197544 820 9133050 272777 Services (bangues, assurances, conse 70 31 29 10
HTHISE GTE 2009-12-22 1029553133501 2009122200305 2003-12-22 10:14:350n b 905351000252 225 9133501 272727
FTHISE GTH 2009-12-22 1215 2929133614 20031222020534 2003-12-22 1036300 RBEII002600 953 9114 717 22.95%  23.48%  22.48%  22.73%
HTHISE GTE 2009-12-22 10:56 1529135615 20091222005626 2003-12-22 10:32: 300 iniurg 90535231261 2418 9195515 27277
HTHISE GTX 2009-12-22 1047 5023135629 2009122200475 2003-13-22 10:32:300ncond brehant 395376642682 305 9138829 272977 . ;
HTHISE GTE 2009-12-22 1029052313924 20091207002911 2003-12-22 10:10:360gelderland  DISI9B0ST2 926 9138243 272777 Autres industries 68 28 30 10
HTHISE GTV 2009-12-22 1153 4923164444 2009120701535¢ 20031322 10:32-33074 995979901532 185 91444dd 2777 27.30%  21.21%  23.26%  22.73%
HTHISE GTH 2009-12-22 1136 4329204097 20091222113643 2003-13-27 10:36:330C0uth Hnlland 195982244280 1966 9204092 272727
HTHISE GTX 2009-12-22 1049 1423469471 20091222004918 2003-12-22 10-11:3¢0 995982261813 1597 9469421 2777
ETHISE GTH 2009-12-22 10:42; 4229492139 20091222004248 2008-12-22 10:14:39000mnd-Becbent 995981484610 1420 492138 27277 ™ e (3111 1 CES 24 20 13 1
HTHISE GTH 2009-12-22 1716 2420432427 20091200021629 20031322 10:30:3700elderlond. DO53BL4SLAT2 230 9432427 27977
HTHISE GTH 2003-12-22 10:52:4729432720 2009122200525 2009-12-22 10:14:3%0amrd-Folland 995337341441 600 9492720 272727 11.15%  15.15%  10.08% 2.27%
HTHISE GTX 2009-12-22 1011629541572 20091202010022 2003-12-22 10-36-3700trecht Y5387361253 760 SBALST2 275 d
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Transcription offerings

* Interview Transcription
— Focus groups
— IDIs
— Telephone interviews
— Journalist interviews
— Medical interviews

— Meetings
— Legal

TAT - Zoluzen TAT is 48 hours from the receipt of audio - after ensuring second level QC

/ /_\
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Transcription -

I'll recommend your prefect
and efficient transcription
services to our colleague.
Thanks a lot for your kind
support.

- Client from Asia

Thank you for sending the transcripts for
Lansing and understand you need to final proof
these last two groups.
| very much appreciate your efforts in trying to
reach this goal.

- Leading Market Research agency from US

Clients swear by us

| received your (Zoluzen)
name through a reference
from your client. 1 would like
to speak to you about
transcribing the recording of a
one day medical meeting that
will take place the 5th of July
in Paris. Could you please
contact me at the number
below?

- Medical meeting organizer
France

Thank you for all your great works
and congratulation on your
anniversary.

- Qualitative agency from Korea
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Charting

Sorry about they delay - We have a policy of paying my
good suppliers on time, so please don't think bad of us,
Zoluzen is one of our good suppliers

- Consultancy from UK (A client who is willing to give
references whenever needed)
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Reporting

Again it was so nice to meet you in person in
Bangalore. | will definitely introduce you to
my circle for reporting tasks— | am also going
to try to get a better idea of the pipeline going

forward.
- Market Research client from US

Lifestyle Mapping

Heavy Buyers of Prawns (buy more than 1 x month) are health
conscious, foodies and ethically minded.

Promolions/special offers are key for Light/Medium Users.
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Our client congratulated us for your user
friendly reporting! Thank you!
As for the CBC report, | shall send you a
structure of report in order for you

to estimate the cost.
Thanks so much for your dedication!
- Long time client from Europe

For Mancunians, price or meal-deal offers matter most.
Londoners find varied and healthier options as persuasive
factors

Q14. (SHOW CARD) Thinking about what would persuade you to buy a sandwich / more
sandwiches from Caffé Nero, which are the AREAS (UP TO FOUR) you feel, would improve the

offer available?
53%
48%

64%

45%
43%
40% o
5% %
30 30%
28% 2%
25%

29%

Morechoiceof  More MoreBritish  Moretalian  Healthier Different  Priceto bemore Moreobvious Amealdeal (ie. Amorerustic  Other
differentbreads Mediterranean ClassicFilings  filingssuch  optionssuch  packaging ive Dlayi i feeltotherange
filingssuch  suchas... as... as.. highstreet  chillercabinet  coffee)
as retailers

mTotal =Manchester ®London

Base: 80n



Qualitative - Reporting

Thank you for sending the reports as they show strong potential to support some of our future deliverable needs.

- Qualitative Market Research client from US

* Paniniis the mostlikely choice of products (higher among Manchester customers), followedby
Bloomer (higheramaong London customers). Batween Bloomerand Wrap, Bloomerseems to be the

. L |.- J.-\"\." .

Impact of Guif of Mexico Event o peferedchis
«  Conzumer Behavior v Customers are neutralwhen it comes to likelinood of purchase (No difference between Londoners vs,
Mancunians)

= Consumers considered that the Gulf of Mexico event had ecrurred because of

irrespansible behavior on Client's part , y . .
¥ P + While Londoners are positive on mostofthe parameters Mancunians agree onqualty, freshness and

— They felt that Client lsn't doing enough to contral the situation ‘sasytofing’
= Takentoo ||:||13 togetan top of the situation v Strong agreementon ‘Freshness’
- Boyeotted Clleat products, In some rare cases vandalized Client gas statlons v Varietyis good

«  Dealer Behavior v Attractive packaging

§ o ! 1
— Wosignificant impact in dealer behavior, they continue to belleve strongly in ¢ Neutralon overal offeras viell2s on meefing one's needs

the Client brand and its products ¥ Notvalue formoney

= However, they felt that Client could have done more to help them during the

sales drop owing to Gulf of Mexico event, like: v “Freshness’ "Healthy"and “Choice are main parameters forbuying sancwiches

Price is a major criteria for Mancunians and Londoners would ke to experimentwith “interesting

= Extending the relief program fings'
— Spreading more awareness about the relief program that they are offering + ForMancunians price or offers would be the prime motivators to purchase and forLondoners, variety
presently andheafthieroptions would persuadethemto buy '
+ Sales v = Brown Bread sandwich with Cheese/Mozzarella, Chickenand salad are favourites

= Dealers in general experienced 10-15% dip in sales owing to Guif of Mexico
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Advanced analysis

When it comes to extra anlaysis such as regression, variance analysis as well as in developing new models, Zoluzen is best

- Market Research Consultancy from UAE

Competitive Opportunity Analysis
PSM — Price sensitivity measurement Factors that are influencing Bonded customers
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About Zoluzen & Crew

>
A
lq

Ramesh Hariharan - Has over 20 years
experience in market research. He has
travelled to and worked in different
countries such as Japan & the UK. Prior
assignments with Research International
Japan, NFO/TNS, IMRB and in_the UK
leading the WPP group’s..analytics
exercise X \

.-".:. _—
o

'--.'_\_._

Knowledqé Emgess'fm T
BEIE! anal:ys%iaﬂ*a 4
Advanced Statistical analysis
Data processing
Charting
Reporting
Transcription
Online-CATI/CAPI/CAWI (Confirmit,
rvevshack. Questionpra

Shubha Ramesh - Over 15 years in
Market Research operations
handling clients from across the

= Basics
= Advanced
= Technicals (SPSS/Quantum)




Benefits to Clients

50% savings

» — Dy using a lower Indian cost base,
Addition to clients can better utilize their time for
bottom-line value added services

Increased

. : === flexi timing based on client’s
Business Velocity request

=== of support operations enabled
Ramping up by the large talent pool in India

=== access to talented pool of
experts, and adherence to high

Quality
enhancement

quality standgsets™ ——_
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Delivery model

Validating data

Planning the
necessary

S_perciarl

e

/

Updating
presentation/

Interpretation

Team of 5 seniors
A large pool of freelance professionals to tap into for respective tasks
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Zoluzen Workflow for clients

Receipt of planning document and
guestionnaire

Receive Analysis plan

Reporting to the Client

Obtain Raw Data from Clients

\/
\/

Time plan for the current week
Write Data Checking Program

v » Planned analysis
Anal the pl d objecti
nalyze as per the F\)l/an and objectives * |Inputs

Generate Tables, Charts, Reports

Regular updates

Quality Check

Final Report

[—

)
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The Zoluzen Advantage

Quick
Turnaround

Guaranteed
Quality

)
)
Process >
)

Driven

24%*7
operations

Established
Communication

Use of tools and
Applications

We take advantage of time zone differences, so that client receives the
outputs on time

Rigorous Quality Control processes, with up to 100% sampling based QC
Extensive Reporting and MIS systems to keep track of processes

Library of procedures to bank upon. Accurate and extensive
documentation, training and a culture of being process focused

Specific teams to focus on client’s working time/days

Well defined systems guarantee no failure in communication

Processes are supported by data management and processing
applications. Software's used as per client’s requirement

3
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Contact us

contact@zoluzen.com Tel: +91 80 2534 4494 www.zoluzen.com
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A Zoluzen  Fioneersin processing
58, Zoluzen Towers, Gitanjali Pirde, 3rd cross,
Sth main, Mear Mare and NCFE, MalleshPalya,
Bangalare, Karnataka 560075 - 080 25344494
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